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1. OBILIASI XAPAKTEPUCTHUKA PABOYEN ITPOT'PAMMBI YYEBHOU
JUCIHUIIVINHBI

[Iporpamma y4eOHOW JHUCHMILIAHBI

CepBucHas 1eSITeJIbHOCTh
1.1. ObsacTh NpUMeHEeHHUs TPOrPAMMBI

SBJIISICTCA YacTbl0 OCHOBHOM 06p330BaTCHBHOﬁ

nporpamMmbel B cooTtBeTcTBUM ¢ PI'OC mno cneumansHoctH 43.02.08 CepBuc nomamHero u
KOMMYHQJIBHOTO XO3SIHCTBA.

1.1. Ileab n nJaHupyeMmble pe3y/IbTaThl 0CBOCHHUS JMCUHUILIMHBI:

HII(<,OgK YMeHnus 3HaHus
- co0Io1aTh B|— COLIMAJIbHBIE IIPEANOCHIIKN
IIK.1.1.-1.3 | npodeccronansHOit BO3HUKHOBEHUS M  pa3sBUTHUA  CEPBUCHOM
IK.2.1.-2.5 NEITEILHOCTHU MpaBuiia | JEATENLHOCTH;
IK.3.1.-3.5 | o6cnyKuBaHUS KIIHCHTOB; — MOTPEOHOCTH YEJIOBEKAa U MPUHLUIBI MX
K4.1.-4.3. | - ONpEACIATh  KPUTEPHUM | YAOBIETBOPEHUS B AEATEIBHOCTH OpraHU3alui
OK 01 KauecTBa YCIyT B | cepBuca;
OK 02 npodeccruoHaIbHON — BH/IbI CEPBUCHOM J1€ATEIbHOCTH;
OK 03 ACATCIILHOCTH, - CYITHOCTh YCIYTH KaK CHEeIU(pHUIECKOro
OK 04 — HCII0JIb30BaTh MPOYKTA;
OK 05 pasJIMYHBIE CPEACTBA JENOBOTO | — NOHSITHE "KOHTAKTHOI 30HBI Kak cepbl
OK 06 o0eHus; peanu3anuy CEpBUCHON NEATEIbHOCTH;
OK 09 - YHOpaBJIATb - OpraHu3aIuio o0CITyKHBaHUS
KOH(bJ'II/IKTaMI/I H CTpeccaMu B HOTpe6I/ITeJIeI71 YCIIYT;
nporecce  NPOpECcCHOHANBHON | — npaBujia  OOCIYy)XKMBAaHUS  HACEJICHMUS;
ACATCIIBHOCTH, crocoObl M (OPMBI OKa3aHUsSl yCIyT; HOPMBI H
- BBINIOJIHATE TPEOOBAHUS | mpaBuiia NPO(ECCHOHATLHOIO IOBENCHUA U
3TUKM B NPOQECCHOHANBHOH | yrHKeTa;
JESATEIIBHOCTH.

- 3TUKY B3aMMOOTHOIICHHH B TPYIOBOM
KOJUIEKTUBE, B OOILICHUH C IIOTPEOUTEISIMUY;

- KPUTEPHUH ¥ COCTABIIIONINE KadecTBa
yCIyr;

- KYJIbTYpPY OOCITYKHUBaHUs MOTPEOUTENEH;
MICHXOJIOTHIECKHE OCOOCHHOCTH JIETTIOBOTO
oOrmieHus u ero cneuuduky B chepe

00CITy>)KUBaHUS




2. CTPYKTYPA U COJAEP)KAHUE YYEBHOM TV CHUILIMHBI

2.1 O6beM yueOHOM TMCUMILIMHBI M BUAbI Y4e0HOii padoThI

Bua yueOHoii padoThl

O0BeM yacoB

O0beM yueOHOM TMCUMILITHHBI 128
B TOM YHCJIE:

TEOpPEeTUYECKOe 00yUeHne 108
IPAKTUYECKUE 3aHSITUS 20

CamocrosiTesbHasi padoTa

IpomeskyTounas arrectauus B Bujae JudepeHIMPOBAHHOIO 3a4eTa




2.2 TemaTu4yeckuii IJIaH U coJiepKaHue Y4eOHOH THCcHUIINHBI «CepBUCHAS AeSITEJIbHOCTbY»

Koapl
KOMIIeTeHIIUIA,
Coaeprxanue yueOHOro MaTepuaJa, JaboparopHblie padoThl U O0bem B (bopmupoBanuio
HaumeHoBaHue pa3jiejioB U TeM KOTOPBIX
NpPaKTHYeCKHUEe 3aHATHS, CAMOCTOSITeIbHAs padoTa 00y4yalommxcs yacax
CrocoocTByeT
3JIeMeHT
NPOrpamMMbl
Pa3nes 1. CounanbHble NPeANOCHIIKH BOSHUKHOBEHHS M PA3BUTHSI CEPBUCHOM e TeJIbHOCTH
Tema 1.1 Coaep:xxanue y4eOHOro MaTepHuaJia 8
Bo3HHKHOBEHUE CEPBUCHOM Bo3HHKHOBEHHE MOTPEOHOCTEH B yCIIyrax Ha MPOTSHKCHHH MCTOPUU Pa3BUTHS ) nK.1.1.-1.3
JeATeNIbHOCTH. Pa3BUTHE CEpBUCAa B | YeIOBEYECTBA. nK.2.1.-2.5
JOPEBOMIIOLMOHHBINA Poccun CouuanpHble TMPEANOCHUIKA BO3HUKHOBEHHUSI CEPBUCHOW JICSITEIIBHOCTH U 2 IIK.3.1.-3.5
pa3ButTUs chepsl yCayr. NK.4.1.-4.3.
Bo3nukHoBeHuUe U pa3BuTHE cepBuca B Poccun. 2 OK 01 - 06, 09
Cocrosinue chepsl yCIyr B JOPEBOITIONUOHHON Poccrun 2
Tema 1.2 Coaepxanue yueOHOIro MaTepuaa 14
OcHOBHBIE 3Tallbl pa3BUTHUS Crtpykrypa u passutue ycayr B CCCP B 1918-1940 rr. 2
CEPBHUCHOU JiesATeNbHOCTU B Poccun | Tlepuos mepecTpoiiku  ero BiusHUE Ha chepy CepBHca. 2
B XX n Xl Bekax. BO3HMKHOBEHHUE PHIHKA YCIIYT. 2 MK.1.1.-1.3
CoBpeMEHHOE COCTOSIHME CEPBUCHOMN AESITETbHOCTH. 2 IIK.2.1.-2.5
TenneHMu pa3BUTHSI CEPBUCHOU JESTEIIBHOCTH. 2 IIK.3.1.-3.5
beiToBOe 0OCHyXMBaHHMe HaceleHHs W Teproa Benukoit OTeuecTBEHHOI 9 IIK.4.1.-4.3.
BOUHEL OK 01 - 06, 09
CocrosHue ObITOBOrOo oOCTyXHBaHUS B Poccuu B MOCIEBOEHHBIX YCIOBHSX 5
coLMaIN3Ma.
Paszpgen 2. Ycayra kak cnenu(pMuecKui NpoOAyKT
Tema 2.1 \ Coaep:xaHue yueOHOIro MaTepuaJia 10 MnK.1.1.-1.3




CyIIHOCTb YCIyTH Kak Ycnyra kak cienu@uueckuii IpOayKT PhIHKA. 2 IIK.2.1.-2.5

crnenn(uIecKoro MpoIyKTa OCHOBHBIE pa3In4Msi TOBApa U yCIyTH. 2 IIK.3.1.-3.5
N3yuenne morpeOHOCTEH uenoBeKa Kak OCHOBAa (OPMHPOBAHMS CEPBUCHOMU 9 IMK.4.1.-4.3.
JEATEIILHOCTH. OK 01 - 06, 09
[TorpeOHOCTH 4enOBeKa W HPUHLUMBI UX YIOBJIETBOPEHMS B JIEATEIBHOCTH 2
OpraHu3anuii ceppuca
B ToM uHciie npaKTHYecKue 3aHATHS
AHanu3 pa3auuHbIX B3IVIA0B U KOHIENUUH Ha MOTPEOHOCTH YelloBeKa U pOJIU
CEpBUCA B YIOBJIETBOPEHUH ITUX MOTPEOHOCTEH. 2
CpaBHUTENbHBIM aHAIU3 pa3HbIX TUIOB KBATM(PUKALMNA YCIYT M CEPBHUCHOM
JeSITeTbHOCTH, BBISIBJICHHE X PEUMYIIECTB ¥ OTPAaHUYCHUN

Tema 2.2 Coaep:xanue y4eOHOIro MaTepuaJia 14

Kommekc mapkerunra B cepe OcoOeHHOCTH pealn3alui KOMIUIEKCa MapKeTHHTa B chepe cepBuca. 2

CEpBUCA M OCOOEHHOCTH €ro OCOO6EHHOCTHU YCIIYT B KOHIIETIIIMU MAPKETHHTA. 2

peanu3anuu JKW3HEHHBIN MK YCIYTU U €r0 OCHOBHBIE JTallbl. 2 NK.1.1.-1.3
MapKeTHHTroOBble KOMMYHHKAIMH B cpepe yCiyr. 2 gﬁgi:gg
[TponBuxeHHE yCIyr 2 HK. 4'1°_ 4' 3
B ToM uHc/Ie NpaKTHYeCKHEe 3AaHATHS 4 Oi( .Oi - 0'6 09
PazpaboTka MeponpusATHIA 0 MPOABHKEHHIO YCIYT 2 ’
CamocTosiTe/ibHAs BHEAYIUTOPHAas padoTa 00y4alouuxcs: 2

Pa3nes 3. Opranu3anus CepBUCHOM 1eATEIbHOCTH

Tema 3.1 Conep:xaHue yueOHOro MaTepuaJia 14

Opranuzanus o0CITyKUBaHHS [ToHsATHE M cONEpKaHNE CEPBUCHBIX TEXHOJIOTHA. 2

noTpeOHTeNeH yCIIyT Heo6Xx011MOCTh CEpBUCHBIX TEXHOJIOTHI 2 gﬁ;}'%g
CrniocoObl 1 (hOpMBI OKa3aHUsl YCIIYT. 2 HK. 3' 1'_3' 5
[TporpeccuBHBIE POPMBI OOCITYKHBAHMUSL. 2 HK. 4' 1'_ 4' 3
[ToHsATHE HOBBIX BHIOB YCIYT JUIs PHIHKA ISl PETHOHA. 2 Oi( .Oi = 0'6 09
IToHATHE HOBBIX BUJIOB JUIsSl PETHOHA. 2 '
[TpoxBrokeHMsI HA PHIHOK HOBBIX BUJIOB YCIIYT. 2

Tema 3.2 Conep:xaHue yueOHOro MaTepuaJia 24




IloHsTHE KOHTAaKTHOM 30HBI
CEPBUCHBIX MPEATPUITHI.
IIcuxonoruyeckas v dTUYECKas
KyJbTypa cepBUca

[cuxonornvyeckue 0COOEHHOCTH JIETI0BOrO OOIIECHHS U ero creiuduka B chepe
00CITyKHBaHUS

N

[ToHATHE KOHTAKTHOM 30HBI KaK c(hephl pean3aliii CEPBUCHOM JeSITEIbHOCTH.

OcobenHoctu OpraHu3aluu KOHTAKTHOM 30HEI Ha CCPBUCHBIX NPCAIIPUATHAX.

Cepauc kak (hopma B3aMMOJCHCTBUS MEKTY CYOBEKTaAMHU.

KynbpTypa cepBuca u €e COCTaBIISIOIIHE.

OTHKa B3aMMOOTHOIIICHUH B TPYAOBOM KOJIJICKTUBC

[Tonsitue 06 3TUYECKOMN KYJIBTYpE CEpBUCA

IIpodeccrnonanphas sTHKa

[TpodeccronaapbHOE MOBEACHUE

Kynbrypa 001enust paboTHHKA NPEANPUSATHUS CEPBHCA C TOTPEOUTEISIMH YCIIYT

NININININININININ

K.1.1.-1.3
IIK.2.1.-2.5
IIK.3.1.-3.5
IIK.4.1.-4.3.

OK 01 - 06, 09

B ToM yHciie npakTHYecKHe 3aHATHS

MonenupoBaHie KOHQJIMKTHBIX CUTYaIluil B TPYJAOBOM KOJUIEKTUBE H CIIOCOOOB
UX pa3pelIeHus B mpouecce npophecCHOHaTbHON IeATEIIHOCTH.
MopaenupoBaHie ¥ aHaJIM3 CUTYyallMid C TIO3MIUHA HOPM U  TPaBUII
PO eCCHOHAIIBHOTO MMOBE/ICHUS U STUKETA

Tema 3.3

HOpMaTI/IBHI)IG JOKYMCHTEI 110
00CITyKHMBaHUIO HacEeNEeHUs U
peryJiMpoBaHuE€ OTHOIEHU B
CEPBUCHOM JIESITENBHOCTH

Conep:xaHue yueOHOro MaTepuaJia

14

HopMmaTuBHbIE TOKYMEHTHI 110 OOCITYKMBaHUIO HAaCEJIECHUSI.

3akoH P® «O 3ammTe npaB morpeduTenei.

IIpaBuna 6sITOBOTO O0OCTYX)MBaHUA HaceneHus B Poccuiickoil dhenepaunn
IIpaBUJIa IPEIOCTABICHNUS KOMMYHAJIBHBIX YCIYT.

HpaBa 1 0053aHHOCTH Y4aCTHUKOB CepBHCHOﬁ JACATCIIbHOCTH

[TIpaBoBO€ peryampoBaHre OTHOIICHUN B CEPBUCHOM JEATEIHHOCTH.

B Tom uncie NPAKTHYCCKUE 3aHATHUSA

AINN NN

HenoBass wurpa «KoH(IUKTHBIE CHUTyalluM MeXIy HWCHOJHUTEISIMU U
HNOTPEOUTENSAMH YCIIyT»
JlenoBas urpa «IIpuem 3asiBOK aBapuiHO-TUCIIETYEPCKON CITYKOBI»

MK.1.1.-1.3
IIK.2.1.-2.5
IK.3.1.-3.5
IK.4.1.-4.3.

OK 01 - 06, 09




Paznen 4 KavectBO yciayr

Tema 4.1 Coaeprxanue yueOHOIro MaTepuaJa 14
[Tokazarenu kauecTBa U YpOBHS KauecTBO U ypoBeHb cepBHCa: MOHATHSA KAaueCTBAa U YPOBHSI OOCITYKHBaHUS U 5
o0CITyKMBaHUS HACETICHUS Ka4deCcTBa yCJIYI'H. InK.1.1.-1.3
CoCTaBISONIME KAYeCTBA YCIYT U 00CITY)KHBAHUS. 2 IIK.2.1.-2.5
ITokazaTenu kadecTBa yclyr, KauecTBa U YPOBHS 00CTy>KMUBaHUS HACETICHUSI. 2 IMK.3.1.-3.5
3HayeHHe BBIACHEHHS 0KUJAHUN TOTpEeOUTENeH 0T Ka4eCTBa YCIyT 2 11K.4.1.-4.3.
CriocoObl BBISICHEHHS OKUIaHUN OTpedUTesel OT KauecTBa yCciayr 2 OK 01 - 06, 09
B ToM yunciie mpakTHYecKHe 3aHATHSA 4
Omnpenenenre KPUTEprUEB KAUYeCTBA OKA3bIBAEMBIX YCIIYT 4
Tema 4.2 Coaep:xaHue yueOHOro MaTepuaJia 16 nK.1.1.-1.3
ITytn nmoBeIIeHUs KayecTBa yciIyr U | [lonarue, 3HaueHne U criocoObl KOHTPOJISl Ka4ecTBa YCIYT U OOCITYKUBaHUSI. 9 IIK.2.1.-2.5
o0CITyKMBaHUS HACETICHUS IK.3.1.-3.5
[TyTn noBbIIEHUS KAYeCTBA YCIYT U OOCITY)KUBAHHUSL. 2 IIK.4.1.-4.3.
CrangapTsl 06CTy>KMBaHUS KaK BHYTPEHHsIsI popMa KOHTPOJIISl Ka4ecTBa YCIyT 2 OK 01 - 06, 09
CranymapTbl 00CTy)KMBaHHUS HAa MPEINPUSATHIX CEpBHUCA. 2
Kputepuu kauectBa paboThl U CIOCOOBI MOTHBALIMK PAOOTHUKOB CEPBUCHBIX 5
TIPEIPUSTHIA.
KoHTpoJ1b y10BI€TBOPEHHOCTH NMOTPEOUTENIEH YCIIyT 2
B ToM umHciie npaKTHYecKue 3aHATHS 4
PazpaboTka MeponpusaTHil MO YIYYIICHHIO KaueCTBa 00CTyKUBAHUS 4
noTpeOuTeNeil ycayr Ha KOHKPETHOM IpuMepe
CamocTrosiTe/ibHAS BHeAyAUTOPHasi padoTa 00y4arolmuxcs
Bcero 128
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3. YCJIOBUS PEAJIN3AIIMA YUYEBHOM JUCIHUIIJINHBI
3.1 TpeGoBaHus K MMUHMMAJILHOMY MATePHAJIbHO- TEXHUYECKOMY 00ecreYeHn o

Peanuzanus y4eOHON AuCHUILTUHBI TpeOyeT Hamuuus ydeOHoro kaOmHeta «CepBHCHAs
JEeSITETLHOCTDY

O06opynoBaHue yueOHOro KabuHeTa:

-[10CaJOYHBIE MECTA 110 KOJMUYECTBY 00YJarOIIUXCS;

- pabouee MECTO TpernoIaBaTes;

- KOMIUIEKT y4eOHO- HATJISITHBIX TOCOOHH.

TexHu4eckue cpecTra 00yIeHUs:

-KOMIIBIOTEP C JIUIEH3MOHHBIM NIPOrPAMMHBIM 00€CIICUeHUEM U MYJIbTUMEANA IPOCKTOP.

-MHTEPaKTUBHAS JTOCKA;

-KOMIIBIOTEPHI.

3.2 UudopmanuonHoe odecrnedeHne 00yueHusl.
Ilepeyenb y4eOHBIX M31aHUIl, UHTEepHET- pecypcoB, 1ONOJHUTEIbHOH JUTEPATYPHI.

3.2.1. [leuaTHble U31aHUA

1. 3akon Poccuiickoit deneparuu ot 9 sHBaps 1996 T Ne 2-®3 O 3amure npas
nmoTpeOuTenei»

2. [TpaBuna OspITOBOTO OOCTYyXMBaHus HaceneHus B Poccuiickoit @enepanuu. /YTB.
ITocranosnenueM IIpaButensctBa Poccuiickoit @enepannu ot 15.08.97 Ne 1025

3. Kopookosa C.H., KpaBuenko B.M., Opmor C.B., IlaBmoBa WN.II. CepBucHas
JesTeNIbHOCTh: yueOHoe nocodue. CII6.: [Turep, 2015.

4, ABanecoBa ['.A CepBucHas nedarenbHOCTh: Mcropudeckas W COBpEMEHHas
MPAKTHKA, MPEANPUHUMATENLCTBO, MEHEDKMEHT: YueOHoe nmocodue.- M.: Acnekr [Ipecc, 2017

o. ®enoB B.I'. Kynberypa cepBuca: YueOHo-TipakTHUeckoe mocodue.- M.: [TPMOP,
2016

6. Mapxosa B./l. Mapkerunr ycnyr.- M.: ®uHaHcel u ctatuctuka, 2015

7. KazakeBuu, T. A. CepBucHas esTenbHOCTh : yueoHoe nocooue st CIIO / T. A.

KazakeBnu. — 2-¢ usn., non. — M. : M3garensctBo KOpaiit, 2018. — 188 ¢. — (Cepws :
[Tpodeccnonanbroe obpazoBanue). — ISBN 978-5-534-07804-6.

8. Kynubanosa, B. B. CepBucHas aesrenbHOCTh. MapKeTUHT : y4eOHUK U
npaktukym uig CI1O / B. B. Kynu6anoBa. — M. : U3aarensctBo KOpaiit, 2018. — 259 c. —
(Cepus : IIpodeccuonansHoe oopazoBanue). — ISBN 978-5-534-10331-1.

3.2.2. DyIeKTpOHHbIC U31aHus (JIEKTPOHHBIE pecypchl):

1. https://biblio-online.ru/ — 3bC Opaiit
2. KazakeBuu, T. A. CepBucHas iesTenbHOCTh : yueoHoe nocooue 1t CIIO / T. A.
KazakeBnu. — 2-¢ usn., non. — M. : M3garensctBo KOpaiit, 2018. — 188 ¢. — (Cepus :

[TpodeccnonansHoe obpazoBanue). — ISBN 978-5-534-07804-6. — Pexxum goctyna :
www.biblio-online.ru/book/79981BF1-7F38-4187-9C2E-FAE62FB5B14D.

3.2.3. JlonoJiHUTEIbHbI€ HCTOYHUKH

1. Kynubanosa, B. B. CepBuchas nesreinbHOCTb. MapKeTHHT : y4eOHUK U MPAKTUKYM JJIs
CIIO / B. B. Kynu6anoBa. — M. : M3parensctBo HOpaiit, 2018. — 259 c. — (Cepus :
[Tpodeccuonansuoe obpazoanue). — ISBN 978-5-534-10331-1. — Pexum gocrymna
www.biblio-online.ru/book/84BA6676-D94C-4D25-9481-18351A415673.
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4. KOHTPOJIb 1 OIIEHKA PE3YJbTATOB OCBOEHUS YUEBHOM

JUCIHUIIVINHBI

PesyabTaThl 00yueHus

Kpurepun onenkn

DopMbI U
MeTO/Jbl OLICHKH

YMmenuns:

- co0ir01aTh B MpodecCuoHaIbHOM

- BU/Ibl CEPBUCHOM AESATEIbHOCTH;

- CYLIHOCTh YCIYIM Kak CcHenupuyeckoro
IIPOJYKTa,

- HOHATHE "KOHTAaKTHOM 30HBI Kak cdepsl
pean3anyy CEpBUCHON JESITENBHOCTH;

- OpraHU3aIHIo o0CITyKHUBaHUS
noTpeduTenei yciyr;

— npaBuia  OOCIYXHBaHMS  HACEJICHUS;
crocoObl U (OopMBI OKa3aHUS yCIOyr; HOPMBI U
npaBuiga MNpOoPECCHOHATBHOIO IOBEAECHUS U
ITHKETA;

- ITUKY B3aUMOOTHOIIEHHH B TpPYIOBOM
KOJUIEKTUBE, B OOILICHUH C IIOTPEOUTEISIMY;

- KPUTEPUH U COCTABISIONIME KadecTBa
YCIyT;

- KYJBTYPY OOCITY>)KUBaHUSI TOTPEOUTEIICH;
- NICHXOJIOTUYIECKHE OCOOCHHOCTH JIIIOBOTO
obmennss u ero crneuuduky B cdepe
00CITyKHBaHUS

p OO6cyxuBaer HaOmronenne wu
JeATEILHOCTH NIPABHIIA 0OCIYKUBAHUS KIUCHTOB] | | oo olLeHKa
- OTIpeNeNATh KPUTEPHH KayeCcTBa YCIYT B COOTBETCTBHM c | pEmONHEHMS
poeCCHOHATILHOMN JIeATEILHOCTH; NpaBHIAMH HPAKTHYECKHX
_ MCTOJIb30BATh Pa3IMUHbIC CPEICTBA 5 3aaHui
2
JIETIOBOTO OOILCHHUS; ObocHosanmo
HCIIOJIBb3YET TB
- YIPaBJIATH KOH(PIUKTAMH U CTPECCAMH B CHoJIp3Ye 5 cpeicTsa
nporiecce MpodecCHOHANTBHON NI TeTbHOCTH; AACTIOBOTO OOIICHHUA
- BBITNOJIHATH TPEOOBaHUS ATUKHU B JemoHCcTpHpyeT
poheCCHOHATTLHON IeATEIHOCTH. yYMEHUS o
yIIPaBJICHUIO
KOH(IMKTaMHU
3HaHus:
B COLHATRHBIC TIPCATMOCBUIKM | 370t uyenoBeueckue | DPOHTANBHBIIL
BOSHMKHOBEHMA ~ M PasBUTHA  CEPBUCHOM | 11ornoGrocrn VCTHBIH  ompoc
b
NS TeITbHOCTH; Texymii
- OTPeGHOCTH YeIOBeKa M NPHHIMMBI nx | DJIEET KOHTPOITh
) A s
YIIOBJICTBOPEHHS B JEATCILHOCTH OpraHU3aluii HPO@GCCHOHMI:HOH HHHBH Ty AT HBIE
S— TEPMHUHOJIOTHEH
p ) 3aj1aHus,
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5. Texnosuornu ¢gopMupoBanus 00IUX 1 NPOGecCHOHATBHBIX KOMIIETeH M I

OO6umue u npodeccnoHaIbHbIE KOMIIETEHIMU
(OK, IIK)

TexHosiorus GopMUpoBaHus

OK 01. Beibupatb criocoOsI penieHus 3agad
po(hecCHOHANTLHOM e TEIIbHOCTH,
HNPUMEHUTEIBHO K PA3ITMYHBIM KOHTEKCTaM

OK 02. Ocy1ecTBisATh MOUCK, aHATU3 U
UHTEPIPETALNI0 UHPOPMAIIUH,
HEOOXOIMMOM JIJIsl BBITTOJTHEHUS 33124
npoeCCUOHATIBHOMN I TETLHOCTH

OK 03. IltanupoBaTh U peaanu30BbIBATH
cobcTBeHHOE MPOHEeCCHOHATBHOE U
JUYHOCTHOE Pa3BUTHE.

OK 04. PaboTaTh B KOJUIEKTHBE 1 KOMaH/IE,
3(PEeKTUBHO B3aUMOCHCTBOBATH C
KOJIJIEraMH, PYKOBOJICTBOM, KIIHEHTAMHU.

OK 05. OcymecTBiATh yCTHYIO U
HNUCbMEHHYIO KOMMYHHUKAIMIO HA
rOCyJapCTBEHHOM SI3bIKE C Y4ETOM
0COOEHHOCTEH COLMaNbHOTO U KyJIbTYPHOI'O
KOHTEKCTA.

OK 06. IIposiBiATh rpaxk1aHcKo-
NaTPUOTHUUYECKYIO MO3ULHIO,
JIEMOHCTPHPOBATH OCO3HAHHOE TTOBEACHUE Ha
OCHOBE TPATUITMOHHBIX 00IIEYEIIOBEUECKIX
LIEHHOCTEM.

OK 09. Ucnonr3zoBaTh HHPOPMAIIMOHHbIE
TEXHOJIOTUH B MTPOPECCHOHATLHON
JeSITeTbHOCTH

IIK 1.1. Co3gaBaTh ycnoBus st
KOM(OPTHOTO IMPOKUBAHUS B JIOMAITHEH
cpene

1K 1.2. ObecneunBaTh COOIIOACHUE TPABUIT
CaHWTAPHUU ¥ TUTUEHBI, SKCILTyaTalluu
MMYIIECTBA M 000pYAOBaHUsI COOCTBEHHUKOB
Y HaHUMaTenen

pacrno3HaBaTh 3a7a4y H/WiH IpodiieMy B
npodeccHoHATEHOM H/HITU COLUATBbHOM
KOHTEKCTE; aHAJIM3UPOBATh 3a/1a4y U/UIIN
po0JIeMy M BBIICIATH €€ COCTABHBIC YaCTH;
OIPEIEIISITh ITAIbI PEIICHHUS 3a1a91

OTIpeNIeNIATh 3aa4yM JUI TOUCKA HHPOPMALINY;
OIIpeNIeNIATh HEOOXOIUMbIE HCTOUHUKHI

nH(bOpMaINY; TUIAHUPOBATH POIIECC TTOMCKA,;
CTPYKTYpPUPOBATH MOIy4aeMyt0 HH(POPMAIIHIO

OIIPEACIATh aKTyaJIbHOCTh HOPMAaTUBHO-
[IPaBOBOM JOKYMEHTAIMH B IPOPECCUOHAIBHON
JEATEIBHOCTH; IPUMEHATH COBPEMEHHYIO
Hay4YHYIO IpO(eCcCHOHATBHYI0 TEPMUHOJIOTHIO

OpraHHu30BbLIBATH pa60Ty KOJIJICKTHUBA 1
KOMaH/Ibl; B3aUMO/ICHCTBOBATh C KOJJICTAMH,
PYKOBOJACTBOM, KJIMCHTAMH B XOA€
npodeccCnOHAEHOM IeATEIBHOCTH

IPaMOTHO U3JIaraTh CBOM MBICIIA U 0(pOPMIIATH
JIOKYMEHTHI 110 MPOeCCHOHATBHON TEMATHKE
Ha rOCyJapCTBEHHOM SI3bIKE, IPOSIBIISATH
TOJIEPAHTHOCTH B pab0YeM KOJUIEKTHBE

ONMCBIBATh 3HAYUMOCTb CBOEH CIIELIUAIIBHOCTH;
MIPUMEHATH CTAHIaPThl AHTUKOPPYIIIMOHHOTO
IIOBEJICHUS.

PUMEHSATH CPEJCTBAa HH(POPMAITMOHHBIX
TEXHOJIOTHH JUIsl perieHns npodeccrnoHalbHbIX
3aj1a4; UCTOJIb30BaTh COBPEMEHHOE
IporpaMMHOe oOecrieueHue

HCIIOJIB30BATh PA3JINYHBIE CPELICTBA JETOBOTO
0O0IIIeHNS; 3aKYIIKY TTPOTYKTOB U HEOOXOUMBIX
TOBAPOB ISl HYXJ 110 BEACHHUIO TOMAIIHETO
XO034ICTBA;

BU/JIBI U COJIEpKaHue padoT Mo yOOpPKeE JKUIIBIX
MIOMEILEHUH, OJIEP>KAHUIO MTOPsIIKA
JIOMAIITHET'0 XO035MCTBA;

COBpPEMEHHbBIE TEXHOJIOTHH NMPo(eccHOHATbHON
yOOpKH, KIIMHUHTA, CPeJICTBA OBITOBOM XUMUH;

OCYHICCTBJIATDH B3aHMOJICHCTBHUE C BHEIITHUMH
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[1K 1.3 Ob6ecnieunBaTh 5JKOHOMHBIH PaCcX0/
PECYPCOB KIIHUITHO-KOMMYHAITBHBIX YCIYT

I1K 2.1. Opranu3oBath OCMOTpP 0OBEKTOB
JKUJTUITHO-KOMMYHAJILHOTO X035MCTBA JJIs
YCTaHOBJICHUS] BOBMOXHBIX MIPUYHH
BO3HUKHOBEHUS AE(PEKTOB U BEIPAOOTKH Mep
M0 UX YCTPAHEHUIO

[1K 2.2. Opranu3oBaTh paboTy 10
YCTpaHEHUIO OOHAPYKEHHBIX Ae(PEKTOB
00BEKTOB JKUIUIIHO-KOMMYHAJIBHOT'O
X0341CTBa

1K 2.3. OcyuiecTBisTh JOKYMEHTALMOHHOE
oopmiteHHE pe3yabTaTOB OCMOTPOB
COCTOSTHHS 00BEKTOB KHJIHIIHO-
KOMMYHJIBHOTO XO3SICTBa U MacropTa
TOTOBHOCTH OOBEKTOB K AKCILITyaTallH

[1K.2 4.
Opranun3oBath pabOTHI MO MTOATOTOBKE

00BEKTOB KUIJIMIIHO- KOMMYHAJIBHOT'O
XO03SICTBA K CE30HHOM IKCILTyaTaluu

I1IK.2.5.
Opranu3oBaTh pabOTHI ISl BHITTOTHEHUS

TEKYLICTO PEMOHTA 00BEKTOB KHUJIHNIIHO-
KOMMYHAJIBHOT'O XO035i1CTBa COTJIaCHO
I[ef/JICTBYIOHIHM HOPMAaTUBHBIM JOKYMCHTaM

IK.3.1.

OcyliecTBISTh IPUEM 3aBOK OT
JIUCTIETYEPCKOM CITY>KObI Ha yCTPAHEHUE
YIPaBIAIOLIEH OpraHu3alyend aBapui

I1K.3.2.

OpranuzoBath pabOTHI 10 YCTPAHEHUIO
NPUYHMH aBapUU WU MPEIOTBPAILEHUIO
pacnpoCcTpaHeHUs MOCIEACTBUN aBapuH

I1K.3.3.

KonTponupoBath paboThl HHAKEHEPHOTO
000py10BaHUsI 0OBEKTOB JKUIHMIIHO-
KOMMYHAJILHOT'O X0351CTBa

[1K.3.4.
KoHTponupoBaTh BBIIIOJIHEHNE
YIPaBISAIOLIEN OpraHnu3aluen 3a1BOK

PpeCypCOCHA0XKAIOIMMHU OPraHU3AIUSIMH U
KOMMYHAJIbHBIMU CITY>KOaMu;

opraHu3anu paboThl CIEMUATFHOW KOMHCCUHU
JUIS OCMOTpa 00BEKTOB KWINLIHO-
KOMMYHAJIBHOTO XO351CTBA;

MPUHATHA HEOOXOIMMBIX MEp 0 YCTPAHEHUIO
neheKToB, 0OHAPYKEHHBIX BO BpEMs OCMOTPOB
00BEKTOB JKUIUIIHO- KOMMYHAIILHOTO
XO3SMCTBA;

BEICHUM  KypHaJla  OCMOTPOB  OOBEKTOB
KUIUIIHO-  KOMMYHQJIBHOTO  XO3fHCTBA U
MacrnopTa rOTOBHOCTH UX K AKCIUTyaTalllH;
oopmieHnn aKTaMH pe3yIbTaTOB OCMOTPOB
COCTOSIHUS] OOBEKTOB JKUJIHUIIHO-
KOMMYHAJIbHOTO XO031CTBA;

MIPOBEJICHUH PA0OTHI 11O MOATOTOBKE OOBEKTOB
KHUJTUIITHO- KOMMYHQJIBHOTO X03SHCTBA K
CE30HHOM IKCIUTyaTall|H;

IIOATOTOBKE peKOMeHIlaIII/If/'I COOCTBEHHHKAM JUIA
BBIITOJIHCHHS TCKYILICTO pEMOHTA 00BEKTOB
KUJIIMIIHO-KOMMYHAJIBHOT'O XO035I1CTBa COTJIaCHO
I[GI\/JICTBYIOIIII/IM HOPMAaTHUBHBIM JOKYMCHTAaM.

OpPraHHu30BbLIBATH BHCOPCHUC MNEpCAOBBIX
METOZIOB W TPUEMOB TPyAa B YIpaBJISIOIICH
opranu3anvu, HCIIOJIb30BaATb I/IH(l)OpMaLII/IOHHO-
KOMMYHHKAI[HOHHBIE TEXHOJIOTHH B
npo¢eCcCuOHANTBHON JIEATETbHOCTH;

OpraHW30BBIBATh pabOTy CHEIUATUCTOB B
YCIOBUSAX aBapHUITHO-BOCCTAaHOBUTENIBHBIX
pabor;

OpTraHU30BBIBATH BHEJ[pEHUE MepeI0BbIX

METOJIOB M NpPHEMOB TpyJda B YIpPaBIsOLIEH
OpraHu3allK, UCMOJIb30BaTh HH()OPMAIIMOHHO-
KOMMYHHKAI[MOHHBIE TEXHOJIOTHH B
poeCcCHOHATILHOMN 1eATEIbHOCTH;

OpraHU30BBIBATH BHEJ]PEHUE NEPEIOBBIX
METOJIOB M NpPHEMOB TpyJda B YIpPaBIAOLIEH
OpraHu3alfK, UCMOJIb30BaTh HH()OPMAIIMOHHO-
KOMMYHHKAI[MOHHBIE TEXHOJIOTHH B
npoecCUOHATILHOMN 1eATEIbHOCTH;

OpraHU30BbIBATH BHEJIpEHUE MEepPEAOBBIX
METOZOB W IPUEMOB TpyJAa B YIpPaBIAIOLIEH
OpraHu3aliy, UCMOJIb30BaTh MH(OPMAIIMOHHO-
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[1K.3.5.

OpI‘aHI/IBOBbIBaTB I[GIZCTBHﬂ AUCTICTYCPCKUX U
aBapUHHBIX CITYXO0, BUJIOB H CPOKOB
BBITIOJTHCHU A aBapHﬁHO-BOCCTaHOBI/ITeJIBHBIX
paboT ynpaBIIsfOIeH opraHu3aiuei

[K.4.1.

O6ecnieunBaTh NPOBEIACHUE PETTIAMEHTHBIX
paboT 10 CAaHUTAPHOMY COZAEPKAHUIO U
npodeccCHoHAEHON YOOpPKE OOBEKTOB
KHUJTMITHO-KOMMYHAJIBHOTO X035HCTBA,
0J1aroyCTpOMCTBY U 03€JICHEHUIO
IIPUIETAOIIEH TEPPUTOPUHU

IIK 4.2. O0ecieunBaTh
AHTUTEPPOPUCTUYECKYIO 0€30IIaCHOCTD U
3aIIUTY YePIAKOB, MTOABATIOB U TEXHUYCCKUX
MOJIITOJIBEB OT HECAHKIIMOHUPOBAHHOT'O
IIPOHUKHOBEHUS

[1K.4.3.

KoHTpompoBats kayecTBO padboT u
coOII0ICHHE MTPaBUIIBHOTO IIPUMEHEHUS
MaTepuaioB, TEXHOJIIOTHH U TIEPUOJUIHOCTH
CE30HHOM yOOpKH IpHIIeraroei
TEPPUTOPUN

KOMMYHHUKAI[HOHHBIC TEXHOJIOTUH B
npodeccrnoHabHOM NeATeThbHOCTH;

OpPraHu30BBIBaTH  PabOTy  CHELUAIHUCTOB B
YCIIOBUSIX aBapHIHO-BOCCTAHOBHUTEIILHBIX
pabor;

OGCCHC‘ICHI/IC MMPpOBCACHUA PCIrIIaMCHTHBIX
paboT 1O CAaHUTAPHOMY COJCPKAHUIO |
npodeccroHabHOI yOopke 00BEKTOB
KHUJTHIHO-KOMMYHAJIbHOTO XO03SHCTBA,

OIaroycTpocTBY MPHUIOMOBOW TEPPUTOPUH U
€€ 03€JICHEHUIO;

MIPOBEPKE BBIMOJIHEHHS MEp MO 00eCIeUEeHUIO
AHTUTEPPOPUCTUYECKON 0€30ITaCHOCTH U
3alUThl YePJAKOB, MTOABAIIOB U TEXHUYECKUX
MOATMOJILEB OT HECAHKIIMOHUPOBAHHOTO
MIPOHUKHOBEHUS;

TOTOBUTH IOKYMEHTHI (IIMChMa, 3asBKH, aKThI,
ne(eKTHBIE BEIOMOCTH, IPOTOKOJIBI, TOKJIATHBIC
U CIIy>KeOHBIE 3aMHUCKH U JPYTHE), OTHOCAILIUECS
K OpraHu3aIiiy MPOBEACHUS U IPHUEMKH padoT
110 CAaHUTAPHOMY COJIEP>KaHUIO 00IIEro
HMMYIIECTBA U 0JIar0yCTPOMCTBY MPUIOMOBOM
TEPPUTOPUH, €€ O3CIICHEHHUIO;
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IIpunoxenue 1

MIJIAHUPOBAHUE YYEBHBIX 3AHATHN C UCITIOJIb30BAHUEM AKTUBHBIX U
HMHTEPAKTHUBHBIX ®OPM U METOJAOB OBYYEHUSA CTYJEHTOB

Kon
Tema yueGHOro 3ansTHs AKTHBHbIE U HHTEPAKTUBHbIE (OPMBI (bopMEpyeMBIX
U METO/Ibl 00y4eHusi -
KOMIIETCHUNH
OCHOBHBIE Tanbl pa3BUTHS pe3enTauus nK.1.1.-1.3
CEpBUCHOM JIeATEILHOCTH B IIK.2.1.-2.5
Poccun B XX u Xl Bekax. IIK.3.1.-3.5
IK.4.1.-4.3.
OK 01 - 06, 09
Kowmrmiekc mapkeTunra B cdepe Mo3roBoii mrypm MK.1.1.-1.3
CepBHUCa U OCOOCHHOCTH €T0 MK.2.1.-2.5
peanu3anuu INK.3.1.-3.5
IK.4.1.-4.3.
OK 01 - 06, 09
[1yTu noBeIlLIEHUS KayecTBa IIpo6aemHas gekuus K.1.1.-1.3
YCIYT U O0CITYKHUBaHUS MIK.2.1.-2.5
HaCEJICHUS IIK.3.1.-3.5
IIK.4.1.-4.3.
OK 01 - 06, 09
IToHATHE KOHTAKTHOM 30HBI JMuckyccus IIK.1.1.-1.3
CEPBUCHBIX MPEAIPUITHI. IIK.2.1.-2.5
[Icuxonoruveckas v STUYECKAs IK.3.1.-3.5
KYJIbTYypa cepBHUca IIK.4.1.-4.3.
OK 01 - 06, 09
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Jluer aKTyajJau3alnuuu

Hata aktyanuszanuu

PesynpTatel akTyanuzanuu

IToamuce pa3zpaboTanka
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